David Christian \/
Assistant Vice President -
Regulatory Affairs Florida mr'mn

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

February 14, 2005

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:
Attached are new tariff pages filed as part of our Verizon Florida Inc. General Services Tariff.
Section A13 Miscellaneous Service Arrangements

2nd Revised Page 11.0.1
10th Revised Page 11.0.2

The purpose of this filing is to increase the residential monthly rate for a Verizon bundled
package, Big Deal Calling Services Option A, by $3.00 effective March 1, 2005. A redacted
copy of a priceout is also included with this filing.

If you require additional information, please contact Carlton A. Ball at (813) 483-2529.

Sincerely,

David M. Christian
Assistant Vice President
Regulatory Affairs Florida

DMC:sv
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VERIZON FLORIDA INC.

CATEGORY 4 - RESIDENTIAL OPTIONAL SERVICE

(b)

Tariff

Section

A2.4.3
A2.4.3
A2.4.3
A2.4.3

A2.4.4

A3.3.2
A3.3.2

A3.3.2

A3.15.4
A3.15.4

A4.7.1
A47.1
A4.7.1
A4T7.1
A4.7.1

A4.7.1
A4T7.1
A4.7.1

A4.8
A4.8

A10.6
A10.6
A10.6
A10.6
A10.6
A10.6

12062
No IOSC

12062

12062
No IOSC

02021
75732
02083
No IOSC
02124

02021
75732
02083

33397
33398

13257
13257
15730
16825
16826
16827

(d)

Service Description
A2.4.3 - Returned Check Charge
If face value does not exceed $50.00
If face value is $50.01 - $300.00
If face value exceeds $300.00, OR

5% of the face value if check exceeds $300.00
Total Returned Check Charges

A2.4.6 - Late Payment Charge

1.5% of total unpaid amount => $3.50 minimum

A3.3.2 - Message Rate Service

Detail billing per customer bill
Detail billing per page

RESALE - Detail billing per customer bill

A3.15.4 - Extended Calling Service

Detail billing per customer bill
Detail billing per page

A4.7 - Service Charges

Network Access Change Charge
Premises Visit

Telephone Number Change Charge
Restoration of Service

Seasonal Service Establishment Charge

RESALE - Network Access Change Charge

RESALE - Premises Visit
RESALE - Telephone Number Change Charge

A4.8 - Link-Up

Network Access Establishment Charge
Central Office Line Connection Charge

A10.6 - Digital (ISDN) Single Line Service

Single Line Flat Rate - RG 4

Single Line Flat Rate - RG 5

Single Line Message Rate

Measured Monthly Access - Mo-Mo
Measured Monthly Access - 12-Mo Rate
Measured Monthly Access - 36-Mo Rate

SUMMARY

Annual Annual Annual %

Present Proposed Revenue Revenue

Revenue Revenue Change Change

TOTALS $0 $0 $0 #DIV/O!
(e) ® @) (h) @)
Annualized
Billing 04/2004 @04/2004 Present Proposed
Type Units Units Rate Rate
Usage $25.00 $25.00
Usage $30.00 $30.00
Usage $40.00 $40.00
Usage
Usage $42,177 $42,177
Usage $1.18 $3.50
(Avg Charge)

MRC $1.75 $1.75
Usage $0.11 $0.11
MRC $0.00 $0.00
MRC $1.75 $1.75
Usage $0.11 $0.11
NRC $11.00 $11.25
NRC $35.00 $35.25
NRC $9.00 $9.25
NRC $18.00 $18.25
NRC $18.00 $18.25
NRC $0.00 $0.00
NRC $0.00 $0.00
NRC $0.00 $0.00
NRC $10.00 $10.00
NRC $17.50 $17.50
MRC $11.36 $11.36
MRC $11.81 $11.81
MRC $7.00 $7.00
MRC $26.50 $26.50
MRC $26.50 $26.50
MRC $26.50 $26.50
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Inc.
Dec.

$0.00
$0.00
$0.00

$0.00

$2.32

$0.00
$0.00

$0.00

$0.00
$0.00

$0.25
$0.25
$0.25
$0.25
$0.25

$0.00
$0.00
$0.00

$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Annual
Present
Revenue

(k) 0} (m) (n)
Annual Annual Percent
Proposed Revenue Revenue

Revenue Change Change

0.0%
0.0%
0.0%
0.0%
0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%



VERIZON FLORIDA INC.
CATEGORY 4 - RESIDENTIAL OPTIONAL SERVICE

Annualized Annual Annual Annual Percent
Line Tariff Billing 04/2004 @04/2004 Present Proposed Inc. Present Proposed Revenue Revenue
No  Section l0sCc Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change
51 Al10.6 No I0SC Measured Usage, per Minute - Mo-Mo Usage $0.03 $0.03 $0.00 0.0%
52 A10.6 No 10SC Measured Usage, per Minute - 12-Mo Rate Usage $0.02 $0.02 $0.00 0.0%
53 A10.6 No I0SC Measured Usage, per Minute - 36-Mo Rate Usage $0.02 $0.02 $0.00 0.0%
54 A10.6 16833 Flat Rate Monthly Access - Mo-Mo MRC $85.00 $85.00 $0.00 0.0%
55 A10.6 16828 Flat Rate Monthly Access - 12-Mo Rate MRC $55.00 $55.00 $0.00 0.0%
56 A10.6 16829 Flat Rate Monthly Access - 36-Mo Rate MRC $35.00 $35.00 $0.00 0.0%
57
58 A10.6 13257 RESALE - Single Line Flat Rate - RG 5 MRC $0.00 $0.00 $0.00 0.0%
59 A10.6 16828 RESALE - Flat Rate Monthly Access - 12-Mo Rate MRC $0.00 $0.00 $0.00 0.0%
60
61 A13.5 Duplicate Bill Charges
62
63 Al13.5.2 No I0SC Previous Month Usage $3.50 $3.50 $0.00 0.0%
64  Al3.5.2 No 10SC 3 Months or Older Usage $4.50 $4.50 $0.00 0.0%
65 Total Duplicate Bill Charges Usage $222.00 $222.00 $0.00 0.0%
66
67 A13.14 - Verizon Calling Services
68
69 Al3.14 40667 Call Forwarding-Variable MRC $4.00 $4.00 $0.00 0.0%
70 A13.14 01404 Call Forwarding-Variable MRC $4.00 $4.00 $0.00 0.0%
71 Al13.14 40271 Call Forwarding-Multipath MRC $4.00 $4.00 $0.00 0.0%
72 A13.14 01407 Call Forwarding-Multipath MRC $4.00 $4.00 $0.00 0.0%
73 Al13.14 40613 Three Way Calling MRC $5.00 $5.00 $0.00 0.0%
74 A13.14 01432 Three Way Calling MRC $5.00 $5.00 $0.00 0.0%
75 Al3.14 - Three Way Calling - Per Activation Usage $0.95 $0.95 $0.00 0.0%
76 A13.14 - Three Way Calling - Per Activation (Max) Usage $14.25 $14.25 $0.00 0.0%
77 Al13.14 40669 Speed Calling (8-Code) MRC $3.00 $3.00 $0.00 0.0%
78 A13.14 01431 Speed Calling (30-Code) MRC $4.50 $4.50 $0.00 0.0%
79 Al13.14 40670 Speed Calling (30-Code) MRC $4.50 $4.50 $0.00 0.0%
80 A13.14 40259 Call Waiting/Cancel Call Waiting MRC $5.50 $7.50 $2.00 0.0%
81 Al3.14 01416 Call Waiting/Cancel Call Waiting MRC $5.50 $7.50 $2.00 0.0%
82 A13.14 40644 Distinctive Ring MRC $6.00 $6.00 $0.00 0.0%
83 Al13.14 01426 Distinctive Ring MRC $6.00 $6.00 $0.00 0.0%
84 A13.14 01454 Call Waiting ID Deluxe MRC $4.00 $4.00 $0.00 0.0%
85 Al3.14 28741 Call Waiting ID Deluxe w/Big Deal Option A MRC $2.00 $2.00 $0.00 0.0%
86 A13.14 03850 Big Deal Calling Services - Option A MRC $16.00 $19.00 $3.00 0.0%
87 Al3.14 03851 Big Deal Calling Services - Option B MRC $9.00 $9.00 $0.00 0.0%
88 A13.14 48803 Local Package Standard-now LP MRC $27.95 $27.95 $0.00 0.0%
89 Al3.14 48804 Local Package-now LP Extra MRC $30.95 $30.95 $0.00 0.0%
90 A13.14 38831 Regional Package MRC $34.95 $34.95 $0.00 0.0%
91 Al13.14 38850 Regional Package MRC $34.95 $34.95 $0.00 0.0%
92 A13.14 38801 Regional Package Extra MRC $39.95 $39.95 $0.00 0.0%
93 Al3.14 38851 Regional Package Extra MRC $39.95 $39.95 $0.00 0.0%
94 A13.14 40700 Automatic Busy Redial MRC $5.00 $5.00 $0.00 0.0%
95 Al13.14 01401 Automatic Busy Redial MRC $5.00 $5.00 $0.00 0.0%
96 A13.14 - Automatic Busy Redial - Per Activation Usage $0.95 $0.95 $0.00 0.0%
97 Al3.14 - Automatic Busy Redial - Per Activation (Max) Usage $14.25 $14.25 $0.00 0.0%
98 Al13.14 40701 Automatic Call Return MRC $5.00 $5.00 $0.00 0.0%
99 Al13.14 01402 Automatic Call Return MRC $5.00 $5.00 $0.00 0.0%
100 A13.14 - Automatic Call Return - Per Activation Usage $0.95 $0.95 $0.00 0.0%
101 A13.14 - Automatic Call Return - Per Activation (Max) Usage $14.25 $14.25 $0.00 0.0%
102 A13.14 40702 VIP Alert MRC $5.00 $5.00 $0.00 0.0%
103  Al13.14 01433 VIP Alert MRC $5.00 $5.00 $0.00 0.0%
104 A13.14 74919 Call Block MRC $5.00 $5.00 $0.00 0.0%
105 Al3.14 40704 Call Block MRC $5.00 $5.00 $0.00 0.0%
106 A13.14 01403 Call Block MRC $5.00 $5.00 $0.00 0.0%
107 A13.14 40703 Special Call Forwarding MRC $5.00 $5.00 $0.00 0.0%
108  A13.14 01428 Special Call Acceptance MRC $4.00 $4.00 $0.00 0.0%
109 Al113.1 40345 Special Call Acceptance MRC $4.00 $4.00 $0.00 0.0%
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VERIZON FLORIDA INC.
CATEGORY 4 - RESIDENTIAL OPTIONAL SERVICE

Annualized Annual Annual Annual Percent
Line Tariff Billing 04/2004 @04/2004 Present Proposed Inc. Present Proposed Revenue Revenue
No  Section l0sCc Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change
110 A13.14 40706 Special Call Acceptance MRC $4.00 $4.00 $0.00 0.0%
111 A13.14 40709 Call Tracing Service MRC $5.00 $5.00 $0.00 0.0%
112 A13.14 - Call Tracing Service - Per Activation Usage $3.50 $3.50 $0.00 0.0%
113 A13.14 41005 Caller ID - Number MRC $7.00 $7.00 $0.00 0.0%
114  A13.14 41009 Anonymous Call Block MRC $3.00 $3.00 $0.00 0.0%
115 A13.14 47036 Caller ID - Name & Number MRC $7.95 $7.95 $0.00 0.0%
116  Al3.14 01420 Caller ID - Name & Number MRC $7.95 $7.95 $0.00 0.0%
117 A13.14 60400 Call Intercept MRC $5.00 $5.00 $0.00 0.0%
118 A13.14 60401 Call Intercept w/Package MRC $4.00 $4.00 $0.00 0.0%
119
120 Al13.14 40667 RESALE - Call Forwarding-Variable MRC $0.00 $0.00 $0.00 0.0%
121 A13.14 01404 RESALE - Call Forwarding-Variable MRC $0.00 $0.00 $0.00 0.0%
122 Al13.14 40613 RESALE - Three Way Calling MRC $0.00 $0.00 $0.00 0.0%
123 A13.14 01432 RESALE - Three Way Calling MRC $0.00 $0.00 $0.00 0.0%
124  Al13.14 40259 RESALE - Call Waiting/Cancel Call Waiting MRC $0.00 $0.00 $0.00 0.0%
125 A13.14 01416 RESALE - Call Waiting/Cancel Call Waiting MRC $0.00 $0.00 $0.00 0.0%
126  Al3.14 40644 RESALE - Distinctive Ring MRC $0.00 $0.00 $0.00 0.0%
127 A13.14 01426 RESALE - Distinctive Ring MRC $0.00 $0.00 $0.00 0.0%
128 A13.14 03850 RESALE - Big Deal Calling Services - Option A MRC $0.00 $0.00 $0.00 0.0%
129 A13.14 03851 RESALE - Big Deal Calling Services - Option B MRC $0.00 $0.00 $0.00 0.0%
130 A13.14 48803 RESALE - Local Package Standard-now LP MRC $0.00 $0.00 $0.00 0.0%
131  A13.14 48804 RESALE - Local Package-now LP Extra MRC $0.00 $0.00 $0.00 0.0%
132 Al13.14 38801 RESALE - Local Package Plus MRC $0.00 $0.00 $0.00 0.0%
133 A13.14 38831 RESALE - Local Package Basic MRC $0.00 $0.00 $0.00 0.0%
134 Al13.14 40700 RESALE - Automatic Busy Redial MRC $0.00 $0.00 $0.00 0.0%
135 A13.14 01401 RESALE - Automatic Busy Redial MRC $0.00 $0.00 $0.00 0.0%
136  Al3.14 40701 RESALE - Automatic Call Return MRC $0.00 $0.00 $0.00 0.0%
137 A13.14 01402 RESALE - Automatic Call Return MRC $0.00 $0.00 $0.00 0.0%
138 Al13.14 40704 RESALE - Call Block MRC $0.00 $0.00 $0.00 0.0%
139 A13.14 01403 RESALE - Call Block MRC $0.00 $0.00 $0.00 0.0%
140 Al13.14 40709 RESALE - Call Tracing Service MRC $0.00 $0.00 $0.00 0.0%
141 A13.14 41005 RESALE - Caller ID - Number MRC $0.00 $0.00 $0.00 0.0%
142 A13.14 41009 RESALE - Anonymous Call Block MRC $0.00 $0.00 $0.00 0.0%
143 Al3.14 47036 RESALE - Caller ID - Name & Number MRC $0.00 $0.00 $0.00 0.0%
144 A13.14 01420 RESALE - Caller ID - Name & Number MRC $0.00 $0.00 $0.00 0.0%
145
146 A13.16 Dial Datalink Services
147
148  Al13.16 10501 Dial Datalink MRC $2.50 $2.50 $0.00 0.0%
149
150 A13.25 - Remote Call Forwarding
151
152  A13.25 No I0SC Per Feature Arranged - Intrastate MRC $19.50 $19.50 $0.00 0.0%
153  A13.25 No 10SC Per Feature Arranged - Interstate MRC $19.50 $19.50 $0.00 0.0%
154  A13.25 03418 Per Feature Arranged - Local - Flat MRC $19.50 $19.50 $0.00 0.0%
155  A13.25 03415 Per Feature Arranged - Local - Measured MRC $19.50 $19.50 $0.00 0.0%
156  Al13.25 03421 Per Adl Access Facility - Flat MRC $19.50 $19.50 $0.00 0.0%
157  A13.25 03422 Per Adl Access Facility - Measured MRC $19.50 $19.50 $0.00 0.0%
158  A13.25 No I0SC Call Connection Charge Usage $0.04 $0.04 $0.00 0.0%
159  A13.25 No 10SC Each Minute of Use Usage $0.02 $0.02 $0.00 0.0%
160
161 A13.30 Intercept Message on the Move
162
163  A13.30 42032 Basic Message MRC $10.00 $10.00 $0.00 0.0%
164
165 A13.32 Billed Number Screening
166
167 Al13.32.3 40623 Options A,B& C MRC $1.00 $1.00 $0.00 0.0%
168 A13.32.3 40623 Options A, B & C - 50% Emp Csn MRC $0.50 $0.50 $0.00 0.0%
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VERIZON FLORIDA INC.
CATEGORY 4 - RESIDENTIAL OPTIONAL SERVICE

Annualized Annual Annual Annual Percent
Line Tariff Billing 04/2004 @04/2004 Present Proposed Inc. Present Proposed Revenue Revenue
No  Section l0sCc Service Description Type Units Units Rate Rate Dec. Revenue Revenue Change Change
169
170 A13.32.3 40623 RESALE - Options A, B & C MRC $0.00 $0.00 $0.00 0.0%
171
172 A13.35 Alarm Transport Service
173
174 A13.35.3 98165 Alarm Transport Service Per Res Line Equipped MRC $6.00 $6.00 $0.00 0.0%
175 A13.35.3 No I0SC Alarm Transport Svc Per Res Line Eqpd - NRC NRC $50.00 $50.00 $0.00 0.0%
176
177 A13.37 Customized Number Service
178
179 A13.37.3 No I0SC Residence NRC $10.00 $10.00 $0.00 0.0%
180 A13.37.3 No 10SC Residence Monthly Rate $0.00 $0.00 $0.00 0.0%
181
182 A13.41 - Enhanced Call Forwarding
183
184  Al13.41 41388 ECF - Existing Number MRC $6.50 $6.50 $0.00 0.0%
185 Al3.41 41388 FLEXIBLE PKG - ECF - Existing Number MRC $3.90 $3.90 $0.00 0.0%
186  Al13.41 41387 ECF - Personal Number MRC $11.75 $11.75 $0.00 0.0%
187  Al341 41387 FLEXIBLE PKG - ECF - Personal Number MRC $7.05 $7.05 $0.00 0.0%
188  A13.41 41390 ECF with Call Manager - Existing Number MRC $8.00 $8.00 $0.00 0.0%
189  Al341 41390 FLEXIBLE PKG - ECF w/Cl Mgr - Existing No MRC $4.80 $4.80 $0.00 0.0%
190 A13.41 41389 ECF with Call Manager - Personal Number MRC $13.25 $13.25 $0.00 0.0%
191 Al1341 41389 FLEXIBLE PKG - ECF w/Cl Mgr - Pers No MRC $7.95 $7.95 $0.00 0.0%
192
193 A113 - OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS
194
195 A113.1 - Custom Calling Service
196 A113.1 40659 Call Waiting & Call Forwarding MRC $4.25 $4.25 $0.00 0.0%
197  Al13.1 40203 Call Waiting & Speed Calling 8 MRC $4.25 $4.25 $0.00 0.0%
198  A113.1 40202 Call Waiting & Speed Calling 30 MRC $4.75 $4.75 $0.00 0.0%
199 Al13.1 04762 Cl Wtg, Cl Fwdg, Spd Clg 8 MRC $4.70 $4.70 $0.00 0.0%
200 Al13.1 40660 Cl Wtg, Cl Fwdg, Spd Clg 30 MRC $5.70 $5.70 $0.00 0.0%
201  A113.1 40358 Cl Wtg, CI Fwdg, 3-Way Clg, Spd Clg 8 MRC $5.95 $5.95 $0.00 0.0%
202 Al13.1 40356 Cl Wtg, Cl Fwdg, 3-Way Clg, Spd Clg 30 MRC $6.95 $6.95 $0.00 0.0%
203  Al13.1 40285 Smartest Call MRC $8.25 $8.25 $0.00 0.0%
204  Al13.1 79122 Smartest Call (30 Code) MRC $9.25 $9.25 $0.00 0.0%
205 Al131 40279 Smartest Call with Distinctive Ring MRC $11.25 $11.25 $0.00 0.0%
206  All13.1 40281 Smartest Call (30 Code) w/Distinctive Ring MRC $12.25 $12.25 $0.00 0.0%
207  A113.1 40655 Smart Call PAK 2400 MRC $5.95 $5.95 $0.00 0.0%
208  Al13.1 40656 Smarter Call (30 Code) MRC $6.95 $6.95 $0.00 0.0%
209 Al131 40132 Smarter Call w/Distinctive Ring MRC $8.95 $8.95 $0.00 0.0%
210 Al13.1 40283 Smarter Call (30 Code) w/Distinctive Ring MRC $9.95 $9.95 $0.00 0.0%
211 Al1131 40174 Smart Call PAK 2300 MRC $5.00 $5.00 $0.00 0.0%
212 A113.1 40708 Smart Call PAK 4400 MRC $8.75 $8.75 $0.00 0.0%
213 Al113.1 40707 Smart Call PAK 4900 MRC $13.25 $13.25 $0.00 0.0%
214 Al131 40667 FLEXIBLE PKG - Call Forwarding-Variable MRC $2.40 $2.40 $0.00 0.0%
215 Al113.1 01404 FLEXIBLE PKG - Call Forwarding-Variable MRC $2.40 $2.40 $0.00 0.0%
216  Al13.1 40613 FLEXIBLE PKG - Three Way Calling MRC $3.00 $3.00 $0.00 0.0%
217  Al113.1 01432 FLEXIBLE PKG - Three Way Calling MRC $3.00 $3.00 $0.00 0.0%
218  Al13.1 40669 FLEXIBLE PKG - Speed Calling (8-Code) MRC $1.80 $1.80 $0.00 0.0%
219 Al113.1 40670 FLEXIBLE PKG - Speed Calling (30-Code) MRC $2.40 $2.40 $0.00 0.0%
220 Al13.1 40259 FLEXIBLE PKG - Call Wtg/Cancel Call Wtg MRC $3.30 $3.30 $0.00 0.0%
221  Al113.1 01416 FLEXIBLE PKG - Call Wtg/Cancel Call Wtg MRC $3.30 $3.30 $0.00 0.0%
222 A113.1 40644 FLEXIBLE PKG - Distinctive Ring MRC $3.60 $3.60 $0.00 0.0%
223 Al13.1 01426 FLEXIBLE PKG - Distinctive Ring MRC $3.60 $3.60 $0.00 0.0%
224 Al131 40700 FLEXIBLE PKG - Automatic Busy Redial MRC $3.00 $3.00 $0.00 0.0%
225 Al113.1 01401 FLEXIBLE PKG - Automatic Busy Redial MRC $3.00 $3.00 $0.00 0.0%
226 All3.1 40701 FLEXIBLE PKG - Automatic Call Return MRC $3.00 $3.00 $0.00 0.0%
227  Al113.1 01402 FLEXIBLE PKG - Automatic Call Return MRC $3.00 $3.00 $0.00 0.0%
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VERIZON FLORIDA INC.
CATEGORY 4 - RESIDENTIAL OPTIONAL SERVICE

Annualized Annual Annual Annual Percent
Line Tariff Billing 04/2004 @04/2004 Present Proposed Inc. Present Proposed Revenue Revenue
No  Section l0sCc Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change
228  Alil3l 40702 FLEXIBLE PKG - VIP Alert MRC $3.00 $3.00 $0.00 0.0%
229 A113.1 01433 FLEXIBLE PKG - VIP Alert MRC $3.00 $3.00 $0.00 0.0%
230 Ali131 74919 FLEXIBLE PKG - Call Block MRC $2.70 $2.70 $0.00 0.0%
231 A113.1 40704 FLEXIBLE PKG - Call Block MRC $2.70 $2.70 $0.00 0.0%
232 Ali131 01403 FLEXIBLE PKG - Call Block MRC $2.70 $2.70 $0.00 0.0%
233 All31 40703 FLEXIBLE PKG - Special Call Forwarding MRC $3.00 $3.00 $0.00 0.0%
234 Al3.14 01428 FLEXIBLE PKG - Special Call Acceptance MRC $2.40 $2.40 $0.00 0.0%
235 All3.1 40345 FLEXIBLE PKG - Special Call Acceptance MRC $2.40 $2.40 $0.00 0.0%
236 Al3.14 40706 FLEXIBLE PKG - Special Call Acceptance MRC $2.40 $2.40 $0.00 0.0%
237 A113.1 41005 FLEXIBLE PKG - Caller ID - Number MRC $4.20 $4.20 $0.00 0.0%
238 All3l 41009 FLEXIBLE PKG - Anonymous Call Block MRC $1.80 $1.80 $0.00 0.0%
239 A113.1 47036 FLEXIBLE PKG - Caller ID - Name & Number MRC $4.77 $4.77 $0.00 0.0%
240 Al131 03828 GTE Basic Pack MRC $10.95 $10.95 $0.00 0.0%
241  Al13.1 03829 GTE Complete Pack MRC $16.95 $16.95 $0.00 0.0%
242 Al131 47603 The Big Deal / The Big Deal Plus MRC $15.18 $15.18 $0.00 0.0%
243 Al13.1 47604 The Big Deal Plus - Voice Mail MRC $4.95 $4.95 $0.00 0.0%
244 Al1131 40544 Remote Access MRC $5.00 $5.00 $0.00 0.0%
245  Al113.1 40705 Special Call Waiting MRC $5.00 $5.00 $0.00 0.0%
246 Al13.1 40667 BUILD-A-PAK - Call Forwarding-Variable MRC $2.00 $2.00 $0.00 0.0%
247 A113.1 40613 BUILD-A-PAK - Three-Way Calling MRC $2.80 $2.80 $0.00 0.0%
248  Al13.1 40669 BUILD-A-PAK - Speed Call (8 Code) MRC $2.00 $2.00 $0.00 0.0%
249  Al13.1 73994 BUILD-A-PAK - Speed Call (30 Code) MRC $2.80 $2.80 $0.00 0.0%
250 Al13.1 40644 BUILD-A-PAK - Distinctive Ring MRC $3.00 $3.00 $0.00 0.0%
251 A113.1 40700 BUILD-A-PAK - Automatic Busy Redial MRC $4.00 $4.00 $0.00 0.0%
252 Ali131 40701 BUILD-A-PAK - Automatic Call Return MRC $4.00 $4.00 $0.00 0.0%
253 A113.1 74919 BUILD-A-PAK - Call Block MRC $2.40 $2.40 $0.00 0.0%
254  Al13.1 40345 BUILD-A-PAK - Special Call Acceptance MRC $1.60 $1.60 $0.00 0.0%
255  Al13.1 40703 BUILD-A-PAK - Special Call Forwarding MRC $4.00 $4.00 $0.00 0.0%
256  All3.1 40705 BUILD-A-PAK - Special Call Waiting MRC $4.00 $4.00 $0.00 0.0%
257 A113.1 40702 BUILD-A-PAK - VIP Alert MRC $2.40 $2.40 $0.00 0.0%
258  All13.1 40702 RESALE - BUILD-A-PAK - VIP Alert MRC $0.00 $0.00 $0.00 0.0%
259
260 All3.1 40667 RESALE - FLEX PKG - Call Fwding-Variable MRC $0.00 $0.00 $0.00 0.0%
261  Al13.1 40613 RESALE - FLEX PKG - Three Way Calling MRC $0.00 $0.00 $0.00 0.0%
262  All3.1 40669 RESALE - FLEX PKG - Speed Call (8-Code) MRC $0.00 $0.00 $0.00 0.0%
263  Al13.1 40259 RESALE - FLEX PKG - Call Wtg/CancCallWtg MRC $0.00 $0.00 $0.00 0.0%
264  All13.1 40644 RESALE - FLEXIBLE PKG - Distinctive Ring MRC $0.00 $0.00 $0.00 0.0%
265 A113.1 40700 RESALE - FLEX PKG - Auto Busy Redial MRC $0.00 $0.00 $0.00 0.0%
266  All3.1 40701 RESALE - FLEX PKG - Automatic Call Return MRC $0.00 $0.00 $0.00 0.0%
267 A113.1 40702 RESALE - FLEXIBLE PKG - VIP Alert MRC $0.00 $0.00 $0.00 0.0%
268  All3.1 40704 RESALE - FLEXIBLE PKG - Call Block MRC $0.00 $0.00 $0.00 0.0%
269 A13.14 41005 RESALE - FLEXIBLE PKG - Caller ID - Number MRC $0.00 $0.00 $0.00 0.0%
270 Al3.14 41009 RESALE - FLEXIBLE PKG - Anon Call Block MRC $0.00 $0.00 $0.00 0.0%
271 A113.1 47036 RESALE - FLEXIBLE PKG - Caller ID - Na & No MRC $0.00 $0.00 $0.00 0.0%
272
273 A117 Obsolete Mobile Telephone Service
274
275 No rate elements identified for this service

VERIZON CONFIDENTIAL INFORMATION



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 2nd Revised Page 11.0.1
Cancels 1st Page 11.0.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14  Verizon Calling Services (Continued)

.3 Rates (Continued)

b.  Packaged Services (Continued) (M)
Monthly Rate
Residence Business ©)

(1)  Big Deal Calling Services Option Al
(Includes Anonymous Call Block,
Busy Redial, * 69, Call Block, Call Forwarding, Call
Waiting/Cancel Call Waiting, Call Waiting ID,
Caller ID, Distinctive Ring, Do Not Disturb, Select Call
Forwarding, Speed Dialing 8, Three-Way Calling $19.00 - (1) (C)
And Priority Call)

(2)  Big Deal Calling Service Option B!
(Includes * 69, Call Block, Call Forwarding, Call Waiting/Cancel 9.00 - ©
Call Waiting and Three-Way Calling)

M)
1 Nonrecurring charges, specified in Section A4, are not applicable when Big Deal Calling Services are established or discontinued. (M)
(M) Material transferred from Page 11.0.2 (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: March 1, 2005
TAMPA, FLORIDA ISSUED: February 14, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 10th Revised Page 11.0.2

Canceling 9th Revised Page 11.0.2

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14  Verizon Calling Services (Continued)

.3 Rates (Continued)

1 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packages™, Verizon Local Package Extras™, Verizon

Bundled Local Service

Bundled Local Service provides local flat-rate service (including Extended Calling Service), IntraLATA long distance (only
Verizon Regional Package Extras™ and Verizon Regional Packages™), and a choice of vertical options at one monthly rate
to residential customers. (Bundled Local Service is not available to Lifeline Service customers.)

Bundled Local Service is available to residential customers in four bundled packages: Verizon Local Packages™, Verizon

Local Package Extras™, Verizon Regional Package Extras™ and Verizon Regional Packages™. (These four bundled
packages are not compatible with each other, with other packaged services or with ISDN.)

Monthly Rate

(1) Verizon Local Packagesmi2 $27.95

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited*
Up to 3 Vertical Options (see following list)

(2) Verizon Local Package Extrasmi2 30.95

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited*
4 - 10 Vertical Options (see following list)

Regional Package Extras™ or Verizon Regional Packages™ are established or discontinued.

2 The Verizon Five Cents Plans™ is available to Residential Customers subscribing to Verizon Local Package Extrasm and Verizon Local

Packagesm.

3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff.
4 Local Directory Assistance is provided in A3.10 of this tariff.

sm Registered Trademark of Verizon

(M) Material transferred to Page 11.0.1

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: March 1, 2005

TAMPA, FLORIDA

ISSUED: February 14, 2005



GTEVERIZON FLORIDA INC. GENERAL SERVICES TARIFF 2nd 4st Revised Page 11.0.1
INCORPORATED Cancels_1st Revised Original page 11.0.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.14 GFEVerizon Calling Services (Continued)

.3 Rates (Continued)

b. Packaged Services (Continued) (M)
Monthly Rate
Residence Business 18SC (C)

(1) Big Deal Calling Services Option Al
(Includes Anonymous Call Block,
Busy Redial, * 69, Call Block, Call Forwarding, Call
Waiting/Cancel Call Waiting, Call Waiting ID,
Caller ID, Distinctive Ring, Do Not Disturb, Select Call
Forwarding, Speed Dialing 8, Three-Way Calling $169.00 $- 03850 () (C)
And Priority Call)

(2) _ Big Deal Calling Service Option B*
(Includes * 69, Call Block, Call Forwarding, Call Waiting/Cancel

Call Waiting and Three-Way Calling) 9.00 - 03851 (M) (C)
. : ) ‘
1 Nonrecurring charges, specified in Section A4, are not applicable when Big Deal Calling Services are established or discontinued. (M)
(M) Material transferred from Page 11.0.2 (N)
JOHN A. FERRELL, PRESIDENT EFFECTIVE: April 3, 2000

TAMPA, FLORIDA ISSUED: March 17, 2000



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 10th 9th Revised Page 11.0.2

Canceling 98th Revised Page 11.0.2

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14  Verizon Calling Services (Continued)

.3 Rates (Continued)

i
9w
[{e5)
©
[3]
.
O
g;

o
oo
=
*
D

(&5
@
N
»
D
D
4
fom)
s}
do
dn
tia)

.~
o
~

Note-1- Nonre na-ch

Note2: L _Nonrecurl

ring ¢

Bundled Local Service

Bundled Local Service provides local flat-rate service (including Extended Calling Service), IntraLATA long distance (only
Verizon Regional Package Extras™ and Verizon Regional Packages™), and a choice of vertical options at one monthly rate
to residential customers. (Bundled Local Service is not available to Lifeline Service customers.)

Bundled Local Service is available to residential customers in four bundled packages: Verizon Local Packages™, Verizon

Local Package Extras™, Verizon Regional Package Extras™ and Verizon Regional Packages™. (These four bundled
packages are not compatible with each other, with other packaged services or with ISDN.)

Monthly Rate

(1) Verizon Local Packagesma8l2 $27.95

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited*
Up to 3 Vertical Options (see following list)

(2) Verizon Local Package Extrasm12 30.95

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited*
4 - 10 Vertical Options (see following list)

hargyes

, specified in S

ection A4, are not applicable when Verizon Local Packages™, Verizon Local Package Extras™,

Verizon Regional Package Extras™ or Verizon Regional Packages™ are established or discontinued.
Nete-3: 3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff.
Nete4: 4 Local Directory Assistance is provided in A3.10 of this tariff.

Nete-5: ZThe Verizon Five Cents Plans™ is available to Residential Customers subscribing to Verizon Local Package Extras™ and Verizon Local

Packagesm.
sm Registered Trademark of Verizon

(M) Material transferred to Page 11.0.1

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED:  October 4, 2004




